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Reason for changeCause adapted

Complaint

DTC B15CC31 "The button "Mercedes-Benz Service24h’ has a malfunction. The signal is not present”
appears in N70 OCM (Overhead Control Module)

Cause

HERMES Telecommunications device cannot distinguish between an OCM with 3 buttons and one with only
2 buttons, so the unit is searching for a signal that isn't there.

Remedy

Please ignore this message, as this does not affect functionality.

A software update will be provided at a later date to remedy the issue.

Symptoms

Symptom
Communication/information / Telematics service / Maintenance and telediagnosis / Telediagnosis
button nonfunctional
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